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Quality Policy 

Quality Policy PP-F24 Version 1.0 – 30/03/2015
                                                                            

CONFIDENTIAL 

Green Eco Grants Limited is committed to delivering high standards of service throughout all its Business 

Activities, Green Eco Grants Limited are committed to adhering to the ideals of the Green Deal and the 

MCS. 

Code of Practice 

The Company will endeavour to continually improve its systems, policies and procedures to ensure the 

highest possible levels of service are delivered consistently to all of its customers.  As part of its 

commitment to this, Green Eco Grants Limited is a member of the RECC Consumer Code and HIES, and 

we are committed to adhering to the ideals and Code of Practices of these organisations. 

All staff will be suitably trained in their respective disciplines and all will be monitored as detailed in these 

procedures, update training will be provided on an ongoing basis. 

As a company we aspire to be recognised by both customers and manufacturers as a professional 

organisation that is customer focused, delivering high standards of installation and customer service. 

Green Eco Grants Limited will ensure understanding of and commitment to this policy by all employees, 

contractors and sub-contractors with whom it engages. 

The company shall adhere to the Green Deal, MCS and HIES brand guidelines and ensure that the brand 

is used responsibly and not to mislead or infer approval where none exists. 

Separate Health and Safety and HR policies are implemented as part of our overall Quality Policy. 

Authorisation and Endorsement 

The content, provision and ethos of this Quality Management System are fully endorsed by the 

undersigned and implemented with immediate effect from the date of signing. Compliance with this Quality 

Management System will be monitored and its effectiveness reviewed periodically. 

Authorised By:-  

 

 

Name: Mr. Stewart Loftus  

Date: 30/03/2015 

 


